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Corrective and Preventive Action (CAPA) 
Instructions for Selling Partner: 

1) Selling Partner completes sections 1, 2 and 3.

2) Selling Partner emails form to Eurofins_CN_CAPA-center@ft.eurofinscn.com 
3) Selling Partner will receive communication from Eurofins regarding next steps.

A min. fee of USD 100 (before tax) will be invoiced to you upon initiating a CAPA. 
Cost may raise if further technical support would be in need.
Selling Partner: Sections 1-3

Section 1: Selling Partner Information (to be filled out by selling partner)

	Selling Partner Company Name
	

	Original TR #
	

	ASIN #
	

	Product Name
	

	Name of Contact
	

	Email Address
	

	Date
	


Section 2:  Corrective and Preventive Actions (to be filled out by selling partner)
	Issue being addressed in this CAPA
	(i.e., low Vitamin A)

	Corrective action proposed
	

	Justification that executing corrective action will yield a different result
	


Section 3: New TR (to be filled out by selling partner)

	New TR # *
	

	Date requested
	

	Corrective action that was implemented
	


*You may receive a “Welcome” email for this new TR #. Please disregard this email as you will be contacted by the Eurofins CAPA team with next steps.
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Section 4: Eurofins Results 

	New results after CAPA execution
	

	Date issued
	

	Completed by & Date
	


Section 5: Certification Status

	New status
	PASS or FAIL

	Date issued
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